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1. Introduction
Welcome to Beatstation, your ultimate music streaming app that brings you unlimited access to millions 
of songs. With Beatstation, you can discover new music, create personalized playlists, follow your 
favorite artists, and enjoy a seamless listening experience. This user guide will walk you through the 
various features and functionalities of the app, helping you make the most of your musical journey.

Related information
Supported devices for Beatstation  (on page 4)
Username and display name  (on page 5)



2. Getting Started

1. Creating an Account:

To get started with Beatstation, follow these steps:

a. Download and install the Beatstation app from your app store.
b. Open the app and tap on the "Sign Up" button.
c. Enter your email address and choose a strong password.
d. Complete the registration process by providing the required information.

2. Logging In:

If you already have a Beatstation account, follow these steps to log in:

a. Open the Beatstation app on your device.
b. Tap on the "Log In" button.
c. Enter your registered email address and password.
d. Tap "Log In," and you will be logged into your Beatstation account.

2.1. Supported devices for Beatstation

Note:  You can only play on one device at a time, per account. You can download the app for 
desktop, mobile, and tablet.

Device Type Supported Versions

Desktop Windows 10, macOS 10.14 and above

Mobile iOS 12 and above, Android 6.0 and above

Tablet iPadOS 12 and above, Android 6.0 and above

Note:  If your device doesn't meet the minimum system requirements, upgrade it to install the 
Beatstation app.

2.1.1. Web player

You also have an option to play Beatstation from your web browser.

Following are the supported web browsers:

• Safari
• Chrome
• Opera
• Edge
• Firefox
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2.1.2. Other devices

The app is available in some cars, TVs, games consoles, smart watches, and more. Check out the app 
stores for those devices. You can play on many more devices too, with wireless connections such as 
Beatstation Connect, Bluetooth, Apple AirPlay, Chromecast, Alexa, Google Assistant, and more.

For compatible devices, check with the manufacturer.

2.2. Username and display name

In Beatstation, you have the option to set both a User Name and a Display Name. These names are used 
to identify and represent you within the app. Here's how you can manage them:

2.2.1. User Name:

Your User Name is a unique identifier that helps other users find and connect with you. It is associated 
with your Beatstation account and cannot be changed once set. Follow these steps to set your User Name:

1. Open the Beatstation app and log in to your account.
2. Go to the Profile  or Account Settings  section.
3. Locate the User Name field and enter the desired name.
4. Once you have entered a User Name, it cannot be changed, so choose carefully.
5. Your User Name will be displayed on your profile and can be seen by others.

Note:  The User Name is distinct from your Display Name and is primarily used for 
account identification purposes.

2.2.2. Display Name:

Your Display Name is the name that appears publicly within Beatstation. It allows you to personalize how 
you are represented to other users. You can change your Display Name at any time. Follow these steps to 
set or update your Display Name:

1. Open the Beatstation app and log in to your account.
2. Go to the "Profile" or "Account Settings" section.
3. Locate the Display Name field and enter the desired name.
4. You can change your Display Name as often as you like.
5. Your Display Name will be visible to other users on your profile and when interacting with the 

Beatstation community.

Choosing a Display Name:

When selecting a Display Name, consider the following tips:

• Make it unique and memorable.
• Ensure it reflects your personality or the image you want to project.
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• Avoid using sensitive or offensive content that may violate Beatstation's guidelines.

Remember:  Your Display Name represents you within the Beatstation community, so 
choose a name that you are comfortable with and that accurately reflects your identity or 
online persona.



3. Exploring Beatstation

1. Home Screen: Upon logging in, you will be greeted with the Home Screen, where you can find 
personalized recommendations, trending playlists, and new releases. Explore the various sections 
to discover the latest and popular music.

2. Discovering Music: Beatstation offers several ways to discover new music:
◦ Browse through different genres and moods to find songs that suit your preferences.
◦ Explore the Top Charts  section to see the most popular songs and albums.
◦ Check out the Discover Weekly  playlist, which curates personalized recommendations 

based on your listening habits.
3. Creating and Managing Playlists: Create personalized playlists to organize your favorite songs. To 

create a playlist:
◦ Tap on the Create Playlist  button.
◦ Give your playlist a name and optional description.
◦ Start adding songs from your library or search for new ones.
◦ Edit, rearrange, or delete songs within your playlists as desired.

4. Following Artists and Friends:
◦ Follow your favorite artists to receive updates about their latest releases and activities.
◦ Connect with friends and see their playlists, recommendations, and shared music.

5. Exploring Genres and Moods: Discover music based on your mood or preferred genre:
◦ Browse through the Moods  section to find playlists suitable for different activities or 

emotions.
◦ Explore various genres to find songs and albums from your favorite music styles.



4. Listening to Music

1. Searching for Songs, Albums, and Artists:

Easily find specific songs, albums, or artists by using the search feature:

a. Tap on the search icon.
b. Enter the name of the song, album, or artist you're looking for.
c. Select the desired search result from the suggestions or search results page.

2. Playing Songs and Albums:

Enjoy your favorite music by playing songs or entire albums:

a. Tap on a song to play it immediately.
b. Tap on an album to view its tracklist and select specific songs to play.

3. Customizing Your Listening Experience:

Enhance your listening experience with Beatstation's customization options:

a. Create a queue by adding songs to play next.
b. Use the repeat and shuffle options to customize your playback.
c. Adjust the audio settings, such as equalizer presets and audio quality.

4. Creating Offline Playlists:

With Beatstation Premium, you can download songs for offline listening:

a. Go to the playlist you want to make available offline.
b. Toggle the "Download" button to save the playlist to your device.
c. Access your offline playlists from the "Your Library" section.



5. Interacting with Beatstation

1. Liking and Saving Music:

Express your appreciation for songs and albums by liking and saving them:

a. Tap the heart icon to like a song, which adds it to your liked songs collection.
b. Save albums to your library for quick access in the future.

2. Sharing Music with Friends:

Share your favorite music with friends and social networks:

a. Tap on the share icon to choose a sharing method (e.g., messaging apps, social media, etc.).
b. Spread the joy of music by sharing individual songs, playlists, or albums.

3. Discovering Personalized Recommendations:

Explore Beatstation's personalized recommendations for an enhanced music discovery experience:

a. Check the Discover Weekly  playlist, which updates with fresh recommendations every 
week.

b. Explore the For You  section, which offers tailored playlists and suggestions based on your 
listening habits.

4. Rating Songs and Providing Feedback:

Help Beatstation improve its music recommendations by rating songs and providing feedback:

a. Tap the thumbs up or thumbs down icon to rate a song.
b. Provide feedback through the app's feedback or support channels to share your thoughts and 

suggestions.



6. Managing Your Account

1. Editing Your Profile:

Customize your Beatstation profile to reflect your personality:

a. Tap on your profile picture or the settings icon.
b. Edit your profile information, including name, profile picture, and bio.

2. Adjusting Account Settings:

Manage various settings to personalize your Beatstation experience:

a. Access the settings menu to adjust audio quality, notification preferences, and more.
b. Set up preferences for offline listening, cellular data usage, and crossfade between songs.

3. Upgrading to Premium:

Unlock additional features and benefits by upgrading to Beatstation Premium:

a. Tap on the Premium tab in the app to explore the premium features and subscription plans 
available.

b. Follow the instructions to upgrade your account and enjoy an ad-free experience, offline 
listening, and more.

4. Contacting Support:

If you encounter any issues or have questions, reach out to Beatstation's support team:

a. Navigate to the support section in the app's settings menu.
b. Contact support through the provided channels (e.g., email, live chat, etc.).
c. Provide detailed information about the issue you're facing for a prompt resolution.
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